
Time into video Question Asker Name Answer Answer Name
0:06:51 When the yearly subscription runs out, will the product stop working offline, or will it only stop 

getting updates? Andrew Broughton live answered Erskine

0:08:35 When the yearly subscription runs out, will the product stop working offline, or will it only stop 
getting updates? Andrew Broughton

Data is not lost and can 
be saved and 
reimported into the 
online version if 
necessary.

Erskine

0:14:11
I love what you've done with Soundbase and Coord!  A consideration of many users is that clients 
often forbid submitting data of any kind to any 3rd parties.  It's also a concern regarding 
competition in our industry.  What measures do you guys take to assure that every user's show 
data is completely secure and private in both the online and local versions?

Jason Glass live answered Matt Dale

0:19:33 Do you have an ETA on the Windows version of SoundBase Pro? Anonymous Attendee live answered Matt Dale

0:26:11 Does the locally connected computer see the same sweep time? chris McGuire live answered Erskine

0:33:21 I’ve had issues where changing the Points per scan changes the noise floor, atleast when I export 
into WWB.  Is this something you e seen before or am I doing something wrong? Johnny Crowder live answered Erskine

0:32:04 Does the VBW change with data points? Nathan McBee live answered Erskine

0:32:07 Can you change it yourself? Nathan McBee live answered Erskine

0:33:17 Is there a way to export your coordination or live scan to another format other than a csv file? Is it 
possible to export the data to a PDF file? Hannah Szarko live answered Erskine

0:51:01 Any plans to combine devices from different zones in a custom view? Nathan McBee live answered Erskine

0:49:15 Will the soundsync control only be available on the Pro version or, will it be available on the web 
app? Chris Biggs only PRO Erskine

0:58:38 If I had a venue that I was managing remotely, they would need a Pro license, yes? Ike Zimbel live answered Erskine

0:58:59 Not a question.  Just cannot say enough good things about what you guys are doing here. Elliot Carroll live answered Erskine

0:58:42 Very cool! Ike Zimbel live answered Erskine

1:00:41 Is there any hope for a hardware interface with the Nexus module for ClearCom or Riedel? Anonymous Attendee live answered Erskine

1:04:29 Does the collaboration work through all markets and countries or would you need a VPN for 
certain locations? Nathan McBee live answered Erskine

1:04:41 In other words, A local project is like a Microsoft Word Doc local to you writing a project, a cloud 
project is like a Google Doc with shared editors. Anonymous Attendee YES! Matt Dale

1:09:13 Do you have plans to allow connected audio devices to supply scan data to the Soundbase app? 
ex: Initiating a scan with a connected AD4Q receiver. Nathan Lowe

Yes! We have 
experimented with 
Wisycom and 
Sennheiser for this so 
far.

Matt Dale

1:10:35 How are updates being pushed to the Standalone on Mac and PC? Kyle Gibbard

ether when you go 
online or they are still 
designing hoe the 
update for local only 
users is done.

Erskine

1:12:31 You’re welcome, and Thank you Geoff Baynard live answered Erskine

1:19:32 Are these updates live? Hugo E Gudino Jr yes except device 
control Erskine

1:24:32 Aren't the body packs and the IEM's the same devices? Ike Zimbel

each mfr will have 
different config but they 
could be separate or 
combined.

Erskine

1:30:13 Thanks for all you do. Cheers! Pasi Hara live answered Erskine

1:33:11 I’m not on tour this year yet but I’m happy to subscribe to support the development of this 
wonderful tool Anonymous Attendee live answered Erskine

1:33:09 will dashboard and harmony be only for pro when released? Jonathan Hermosillo live answered Erskine
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